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The policy set most useful to school-based commissioners, school DSLs, and
AP coordinators when referring a learner to Nudge Education or NEO.

Safeguarding and information sharing

o Child Protection and Safeguarding Policy
» Safer Recruitment Letter of Assurance
» Data Protection and Information Security

Learner support

o Admissions Policy

o SEND Policy

e Attendance Policy

o Trauma-Informed Practice Policy

NEO online specifics

e NEO Online Safety and Acceptable Use Policy
» NEO Behaviour and Regulation Policy

e NEO Teaching and Learning Policy

e NEO Appeals and Complaints Policy

o NEO Withdrawal Policy

Examinations

o Examination Venues Policy
o Examination Contingency Plan
o Appeals Procedure

Procurement and commissioning

e NEO Terms of Business — Commissioned Placements
e Framework Agreement (Sept 2025+)
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http://localhost:8931/03-service-delivery/child-protection-and-safeguarding-policy
http://localhost:8931/05-commissioning-pack/safer-recruitment-letter-of-assurance
http://localhost:8931/01-all-company/data-protection-and-information-security
http://localhost:8931/03-service-delivery/admissions-policy
http://localhost:8931/03-service-delivery/send-policy
http://localhost:8931/03-service-delivery/attendance-policy
http://localhost:8931/03-service-delivery/trauma-informed-practice-policy
http://localhost:8931/neo-only/neo-online-safety-and-acceptable-use-policy
http://localhost:8931/neo-only/neo-behaviour-and-regulation-policy
http://localhost:8931/neo-only/neo-teaching-and-learning-policy
http://localhost:8931/neo-only/neo-appeals-and-complaints-policy
http://localhost:8931/neo-only/neo-withdrawal-policy
http://localhost:8931/neo-only/neo-examination-venues-policy
http://localhost:8931/neo-only/neo-examination-contingency-plan
http://localhost:8931/neo-only/neo-appeals-procedure
http://localhost:8931/neo-only/neo-terms-of-business-commissioned
http://localhost:8931/05-commissioning-pack/framework-agreement
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o Evidence of Insurance
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http://localhost:8931/05-commissioning-pack/evidence-of-insurance

