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The complete set of documents Local Authority commissioners need when

procuring a place at Nudge Education — face-to-face or NEO online.

Operating entity

Nudge Education Ltd — Company Number 10192753

Registered office and contact details: see Nudge Education

Framework Agreement

Provision options

Provision Mode Audience Status

Nudge Education

face-to-face

interventions

1:1, in-

person

Learners

across UK
Live

Nudge Education

Online (NEO)

Fully

online

Learners 11–

18

Launching

September

2026

Core compliance set

Safeguarding

Child Protection and Safeguarding Policy (NEO addendum included)

Practitioner Lone Working Policy (NEO addendum included)

Managing Allegations Against Staff Policy

Safer Recruitment Policy

Safer Recruitment Letter of Assurance

Provision
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http://localhost:8931/05-commissioning-pack/framework-agreement
http://localhost:8931/05-commissioning-pack/framework-agreement
http://localhost:8931/03-service-delivery/child-protection-and-safeguarding-policy
http://localhost:8931/03-service-delivery/practitioner-lone-working-policy
http://localhost:8931/03-service-delivery/managing-allegations-against-staff-policy
http://localhost:8931/03-service-delivery/recruitment-selection-and-sub-contracting-policy
http://localhost:8931/05-commissioning-pack/safer-recruitment-letter-of-assurance


Admissions Policy (NEO addendum included)

Attendance Policy & Procedures  (NEO addendum included)

SEND Policy (NEO addendum included)

Practitioner Code of Conduct

Trauma-Informed Practice Policy

Health, safety, and learner welfare

Health and Safety Policy (NEO addendum included)

Risk Assessment Policy

Administration of Medication Policy

Supporting Young People with Medical Conditions

Personal & Intimate Care Policy

Physical Intervention Policy

Data protection

Data Protection and Information Security Policy

Privacy Policy — Commissioners

Privacy Policy — Parents & Students

Privacy Policy — Web Users

SAR Request Policy

DPIA Form (template)

Quality and assurance

Quality Assurance Policy

Fair Assessment Policy

Carbon Measurement and Reduction Policy

Equality, Diversity and Inclusion Policy

Complaints Policy

Whistleblowing Policy

NEO online provision specifics

Online Safety and Acceptable Use Policy

Artificial Intelligence Policy (Diamond Standard)

Teaching and Learning Policy

Behaviour and Regulation Policy
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http://localhost:8931/03-service-delivery/admissions-policy
http://localhost:8931/03-service-delivery/attendance-policy
http://localhost:8931/03-service-delivery/send-policy
http://localhost:8931/03-service-delivery/practitioner-code-of-conduct
http://localhost:8931/03-service-delivery/trauma-informed-practice-policy
http://localhost:8931/01-all-company/health-and-safety-policy
http://localhost:8931/03-service-delivery/risk-assessment-policy
http://localhost:8931/03-service-delivery/administration-of-medication-policy
http://localhost:8931/03-service-delivery/supporting-young-people-with-medical-conditions
http://localhost:8931/03-service-delivery/personal-and-intimate-care-policy
http://localhost:8931/03-service-delivery/physical-intervention-policy
http://localhost:8931/01-all-company/data-protection-and-information-security
http://localhost:8931/05-commissioning-pack/privacy-policy-commissioners
http://localhost:8931/05-commissioning-pack/privacy-policy-parents-and-students
http://localhost:8931/01-all-company/privacy-policy-web-users
http://localhost:8931/01-all-company/sar-request-policy
http://localhost:8931/05-commissioning-pack/dpia-form
http://localhost:8931/05-commissioning-pack/quality-assurance-policy
http://localhost:8931/05-commissioning-pack/fair-assessment-policy
http://localhost:8931/05-commissioning-pack/carbon-measurement-and-reduction-policy
http://localhost:8931/01-all-company/equality-diversity-and-inclusion
http://localhost:8931/01-all-company/complaints-policy
http://localhost:8931/01-all-company/whistleblowing-policy
http://localhost:8931/neo-only/neo-online-safety-and-acceptable-use-policy
http://localhost:8931/neo-only/neo-artificial-intelligence-policy
http://localhost:8931/neo-only/neo-teaching-and-learning-policy
http://localhost:8931/neo-only/neo-behaviour-and-regulation-policy


Appeals and Complaints Policy

Withdrawal Policy

Privacy Notice for Learners

Examination Venues Policy

Examination Contingency Plan

Appeals Procedure (examinations and assessment)

Procurement documents

NEO Terms of Business — Commissioned Placements

Framework Agreement (Sept 2025+)

Evidence of Insurance
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http://localhost:8931/neo-only/neo-appeals-and-complaints-policy
http://localhost:8931/neo-only/neo-withdrawal-policy
http://localhost:8931/neo-only/neo-privacy-notice-learners
http://localhost:8931/neo-only/neo-examination-venues-policy
http://localhost:8931/neo-only/neo-examination-contingency-plan
http://localhost:8931/neo-only/neo-appeals-procedure
http://localhost:8931/neo-only/neo-terms-of-business-commissioned
http://localhost:8931/05-commissioning-pack/framework-agreement
http://localhost:8931/05-commissioning-pack/evidence-of-insurance

